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Terms and conditions Shropshire Carpets Ltd.

This order is a legal binding contract, even if you have paid a deposit and under this contract you and
Shropshire Carpets have rights and obligations. Please check the details of your order, if you have any
queries, please raise these immediately with the shop.

The Property in the goods shall not pass to the Purchaser until full payment has been made to the
Vendor. Payment can be made by credit card or bank transfer. A deposit is required, and full payment
is to be made 3 days prior to installation/delivery. Delivery and Payments shall be accepted, and
payments shall become due upon notification. Special Orders are not subject to cancellation.

FURNITURE

When Flooring is to be fitted, rooms are to be made as clear of all items as is possible. Where our
installers move furniture or any other items, this is undertaken as a goodwill gesture, and no
responsibility can be taken or will be accepted for any consequences that may arise thereof.

DECORATION/WALL COVERINGS/PAINTWORK

Great care will be taken at all times by our installers, who are skilled and experienced in this work,
however where we are lifting and manoeuvring large, heavy items such as (but not limited to) rolls of
carpet upstairs etc, we cannot be held responsible for any consequences or damage that may arise
accidentally as a result.

DOORS

All Doors are the customer's responsibility and door trimming is not included in our quotations. No
responsibility can be taken for doors requiring adjustment following the installation of flooring.

PIPES, WIRING (but not limited to)

No responsibility can be accepted by the company for damage to underfloor or wall piping, cabling,
wiring etc, unless the exact location of any obstructions is given in writing prior to installation.

PATTERN MATCHING

Every effort will be made to colour and pattern match, where seams are necessary, however, when
different widths must be used in one installation no guarantee can be given. SIZES- All sizes are subject
to a tolerance of plus minus 1.25% in accordance with "Clause 3 of B.S. 3655- 1974".

UPLIFTING
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If the customer has not uplifted the existing floor coverings when the carpet fitter attends, and if the
uplifting has not specifically been included in the order, then the fitter will invoice the customer for
any uplifting necessary, at the current charge per sq. metre, for this additional work.

SHADING

All carpets, regardless of yarn content and quality type may develop light and dark patches caused by
uneven crushing of the pile in wear. This condition is called shading and cannot be prevented,
however well the carpet is made and is therefore not a manufacturing fault. Shading in no way impairs
the wear or performance of the carpet and we cannot accept any responsibility for complaints caused
by this condition.

FADING

All products, particularly those made with natural fibres, can fade and degrade when exposed to
direct sunlight. We cannot accept any responsibility for damage caused by the sun as this is not a
result of any fault in manufacture.

ELECTRICAL EQUIPMENT/ PLUMBED APPLIANCES

No responsibility can be taken for the connection/reconnection of any electrical items such as
Televisions, Satellite/Cable TV boxes, Computer equipment, or Kitchen appliances etc. when they have
been moved to facilitate the installation of any of our products. Whilst our installers/fitters will always
take care and attention, the moving of any such items is done as a gesture of goodwill, and we cannot
be held responsible for any issues arising as a result.

FLOOR PREPARATION WITH SMOOTHING COMPOUNDS

When we prepare the sub floor for the installation of any type of flooring, we use a smoothing
compound/screed. This is not a structural procedure and will not level different floors beyond the
product's specification, for example where internal walls have been removed to create a single room,
we cannot guarantee that the variance (visible or otherwise) in subfloor will be completely eradicated
once the Flooring is installed.



